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ARSTRACT

This paper describes the problems of de-
velopment of co-operative movement in the USSR. The
computerisation process in this country requires an
entirely new approach to information service of the
society. New opportunities in mastering the soviet
market through the promotion of modern information
technologies arise for foreign partners.
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State Commite o Btatistics  the last vear s total volunms
co—operative tput and services  amounted Lo 4 billion rowe
bles. At the sams time FProfessor Foroblkin in his speach at Lthe
naticnal congress of co-operative workers imeplied that *o
noticeably influence the national econamy co-operatives have
to achieve the level of S0 billion roubles at least. To gsain
40% of the national +total output they still have to sell as
many as 200 billon roubles’ worth of their production.
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collaboration, obbtalning  of ial information. ad: -
tising and marketing whicnh activities actually non-

existent in the US5R.

The specitic situation arising from the great difference
between the official and actual rate of rouble velative to
hard currenciss stimulates the great interest of sovielt snter-
prises in  offering their production and services o6 the
foreign market. Western +irms are also searching the oppor-—
tunity to master  the soviet market which is potentislly
enormous. This resulted in the process of launching Joint
ventures that are one of the few legal forms of investing
foreign capital in the USSR economy.

The development of the new forms of seocanomic activities in the
USSR and its integrating in the structure of the world economy
is banned by the lack of the appropriate information service.
Both soviet santerprises and foreign firms that are interested
in economic relations with the Soviet Union are considerably

inconvenienced by the impossibility to obtain the information
about the current situation on the soviet market and +to
wchange the necessary commercial information with their
Parners..

The recent boom in using personal computers in the Soviet
Upnion is bound to greatly improve the information service 1n
different fields. But to use a FC one has to make it or buv
it! This means that our cCountery neads to either produce or
purchase FCs in big guantities. It is & fact that the national
industry is incapable to solve the probklem in full and to buy
FCs from the Weet the courntry has to pay herd currencv.

60



5%
information networks and offer the follaowing services:

State funds of hard currency may partially satisfy the demands
in FCs only for & minor  number of  ©the top priority enter
prigses. There is also a possibility to barter raw materials
which is certainly limited in extent. The majority of k
potential ussrs have only roubles to pay. RBut  actually
state owned enterprises and joint ventures have no legal
to sell computsrs on roubles if  they have bought them from
abroad. This is &llowed to do onlv for co—operatives and it
has turned out to be & " highly profitable business for them.
The soviet market price for the PCs is 100 to F00 times ths
month’ salary of a qualified specialist.

On the other hand the technology of using FCs is hardiwv
effective in comparison with their price as it mostly copiss
the technology of using mainframes tnat are common in the USER
Therefore it is estimated that FC owners will be searching for

the new wavs of their use.

Conseqguently the. development in the USSR of computer
information tgohnologies that are widespread in the West is of
PA

great interszt and has a considerable market. PFrimeuwrily tha
co-operatives are in great need of quick informational service
and their number is davly increasing &and the problems of
marketing and coordinating their activity become more and morsa

serious.

Moreover we believe that soviet enterprises. co-operatives and

foreign firms working in  the USER would be interested in

creation of the irnformation networks in  this countrv. Such
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- the passibility of using the electronic mail or electronic

meesaging to  exchange information between users inside and
outside the cowurntry — this exchange is rather difficult nowa-

J— . : " .
SDoern mgEans of communicaticn lilbe telafay il

days because W
telex are scarce in the USSR; the possibility of accessing

these means through the networlk;

- the possibility of using the databases existing in the West
containing the necessary informatjon for advertising and mar-
ketings down]uadlnc of one’'s own information in the databasss
in order to rallish business contacts with foreign firms;
creation of tha anal agous databases in the USSR

—- creation in the USSR of the databases for news, information
on economics, sociology, ecology and the possibility of using
anal ogous databases of other countries:
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- creation of the paging service enabling the users to reach
each other inside the country and use the paging services of
other countrissy

1.

— creation of the bulletin boards service which would support
the edition of independent scomomic and other bulletios
obtaining the information from the network wusers in the format
convenient for editing.

The organizaticn of such information service would be possibls
by means of creation im the USSR of & branch: of the huge
eristing Fophiet-SeoMail networl which covers Europe and the
UsAa. The corresponding hard  cuarrency expendl tuwres could be
considerably reduced by organizing an assocliation of soviet
usaers sharing access to the main network through several local
nodes.

Having i wind the increasing need and perspectivity of such
rnetworks certain co-operatives have started designing them. In
the nearest Ffuture it is supposed to create a database
comntaining commercial information  about the existing co-
Dperat}veﬁ arnd to sell information services to future users.

We believe that +the developmernt of information servicoe
networks in  the USSR should become an important factor of
impraoving the economic situation in the country as well as
help aovercome the existing administrative and buweaucratic
barriers in the way of co-operation betwsen soviet and western
BCONOML &5,
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